Les Arbres

2011 Booking Form & Conditions

To book your holiday, please:

« read the terms and conditions below;
» complete and sign this form and return it to: bookings@down-in-the-dordogne.co.uk
* send an on-line deposit for £100 to us (quoting your name) at
*LLoyds TSB
* Account name: P & G Connors
* Sort code 30 84 12
* Account no 13510468
 alternatively, you can post your booking form and cheque to us at Les Arbres, Les Brousses,
24360 Champniers et Reilhac, FRANCE.

Party Leader’'s Name & Address

Name ...

Address ...

Postcode ...

E-mail Address ...

Home Telephone ...

Mobile Telephone (in case we need to contact you en route) ...

Other Guest Names and age (if under 18 yrs)

Arrival Date ...

Departure Date ...

| wish to book La Chataigne / La Noix / La Noisette (please delete as appropriate)
Cot / Highchair / Stairgate Required (please delete as appropriate)

Please let us know how you intend to travel (if known) ...

Any special needs (eg, allergies) ...

Terms & Conditions


mailto:bookings@down-in-the-dordogne.co.uk

1. BOOKING: Bookings will be confirmed on receipt of your £100 deposit. We will send an email or
letter by return confirming your booking. The booking deposit is non-refundable and we recom-
mend you obtain holiday insurance, with a cancellation clause, at the time of making your booking.
2. BALANCE: The balance of the accommodation price is payable 8 weeks before the start of the
rental period. If the booking is made less than 8 weeks before the start of the rental period, full
payment is due at the time of booking. If you cancel your booking at any time we will attempt to re-
let the property. If we are successful we will return the balance of the accommodation price, less
any costs incurred.

3. DAMAGES DEPOSIT: A damages deposit of £100 or 100 euros cash is required on your arrival
in case of damage to the property or its contents. We also reserve the right to deduct charges from
this deposit for excess cleaning such as the removal of stains from carpets or furnishings. We will
account for any charges made. The deposit does not limit your liability in the event of damage ex-
ceeding your damages deposit.

4. CLEANING: You will find the accommodation clean and we ask you to leave it as you found it
(not including linen and towels but including the cooker, oven and barbeque). Alternatively, we can
undertake the cleaning for a charge of £12 per hour. This charge can be deducted from your
damages deposit.

5. ARRIVAL AND DEPARTURE TIMES: Your accommodation will be available from 5.00 p.m. on
the day of arrival to 10.00 a.m. on the day of departure. If you expect to arrive after 8.00 p.m.
please let us know.

6. EXTRAS: The accommodation price includes all bedding, bath and hand towels, kitchen towels,
pool towels, gas and electricity. Logs for heating are charged extra, payable locally.

7. ACCESS: We reserve the right to enter the property at any time to inspect or make repairs, and
will give you appropriate notice in advance.

8. POOL: The swimming pool is provided for the convenience of all our guests. Please respect
other guests, do not take any glassware into the pool area, keep the pool area tidy and ensure
that gates are fully closed. Parents should note that the pool is unsupervised, and they are
responsible for the safety of children at all times. Please ensure that you and your children respect
the safety equipment, including the fence and gates.

| accept the above terms and conditions

Signed (by email)

GILL AND PAT CONNORS

LES ARBRES

LES BROUSSES

24360 CHAMPNIERS ET REILHAC
FRANCE

00 33 (0)5 53 56 26 24

bookings@down-in-the-dordogne.co.uk

www.down-in-the-dordogne.co.uk
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